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Instructions for Determining Out-of-Network Reimbursement for Neuropsychological Evaluations

Dear Parents,
We want to help you understand your insurance coverage for neuropsychological evaluations. Our clinic is an out-of-network provider, which means you will pay for services up front. After your evaluation, we will provide you with a superbill—an itemized receipt containing all the information your insurance company needs to process reimbursement. It is your responsibility to submit the superbill and follow through with any additional steps required by insurance to complete the claims process.
To find out if your insurance plan offers out-of-network reimbursement for neuropsychological evaluations and what will be required of you to access these, please follow these steps before meeting with one of our providers:
Step 1: Call Your Insurance Company
Use the member services number on your insurance card. Ask to speak with a representative about your behavioral health or mental health benefits.
Step 2: Ask the Following Questions
Write down the answers for your records and obtain a 'reference' number at the end of your telephone call with the representative.
1. Do I have out-of-network benefits for behavioral or mental health services?
· If yes: Ask them to explain your out-of-network deductible, co-insurance, and out-of-pocket maximum.
2. Are neuropsychological evaluations (CPT codes 96132, 96133, 96136, 96137) covered as out-of-network services?
· (You may also mention “psychological testing” if needed.)
3. Do I need a referral or prior authorization for neuropsychological testing with an out-of-network provider?
· If yes: Ask how to obtain this.
4. What documentation do I need to submit for reimbursement?
· (Let them know you will receive a superbill from the provider.)

5. What is the process for submitting a claim for out-of-network reimbursement?
· Ask where and how to submit the superbill (online portal, mail, fax, etc.).
6. What percentage of the billed charges will be reimbursed?
· (For example, “80% of allowed amount after deductible is met.”)
7. What is the ‘allowed amount’ for neuropsychological evaluation codes?
· (This is the maximum amount the insurance will consider for reimbursement.)
8. Are there any limits on the number of hours or sessions covered for neuropsychological testing?
9. How long does it typically take to process an out-of-network claim?
10. Are there any forms I need to fill out in addition to submitting the superbill?
· Ask where to find these forms.

If you have any questions or need additional documentation from our office, please let us know. We are here to help!
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